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Meeting Today's Needs in the Workplace

There has been a gap between the current work
environment and people's needs for an ideal
warkplace, as the existing office solutions fall
behind the changes taken place in the way how
people work nowadays.

Changes in Communication Technologies

The emergence of wireless networks, cloud
storage and smart devices has greatly reduced
the demand for paperwaork processing, file
storages or large office equipment. The way
how people work has changed drastically,
where digital processing and online
communication has become the primary means
of work communication. Today, when people
return to their office, it's not so much about
using the files or office equipment that are
stored in the office;, but more about the
face-to-face interaction with their colleagues,
partners and clients. In contrast to online
communication, meeting people in person is a
kind of physical social contact that helps build
the trust and emotional bond between people,
critical to collaborative success. Therefore, the
needs for an ideal workplace nowadays is to
support people's physical social interaction.

Changes in Values Embodied by the New
Generations

The Millennials will dominant the waorld's
workforce and consumer groups in the
immediate future. What kind of work experience
are they looking for?

1. They are tired of small isolated cubicles and
dragging long meetings. They look for a work
environment that is open, flexible, vibrant,
relaxed and in style.

2. They seek self-realization and sense of
social belongings in work.

3. They emphasize on free expression and
swift responses.

As the functional purpose of a workplace has
evolved into a social occasion for people to
connect with each other, as much as a
physical suppart and enhancement to their
spiritual enjoyment at work, the design of
workplaces today should lay more emphasis
on people's psychological needs * with the
mission to cultivate a work culture that is free,
open and vibrant, encouraging collaboration
and communication, and boosting team
performance.
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